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Abstract: This study assessed the challenges and effectiveness of the university’s
community extension programs in promoting sustainable development. Using a
mixed-method sequential explanatory design, data were gathered through surveys
and qualitative interviews with faculty, students, and community stakeholders.
Findings revealed 29 active programs across various departments, with strong
collaborative partnerships (Mean = 3.67) but gaps in resource allocation (Mean =
3.16) and impact assessment (Mean = 3.25). Stakeholders identified key
challenges such as financial constraints, manpower shortages, low community
engagement, and bureaucratic delays. To address these issues, proposed
intervention programs include resource mobilization, volunteer training,
strengthened government collaboration, and structured evaluation systems. The
study concludes that while the university’s initiatives are impactful, enhancing
funding strategies, faculty and student participation, and systematic monitoring
will further improve sustainability and effectiveness.
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INTRODUCTION

University community extension programs in the Philippines play a crucial role
in addressing local challenges and promoting sustainable development. However,
despite their potential, these initiatives face obstacles including limited resources,

lack of strategic partnerships, and misalignment with sustainable development
goals (PSA, 2021; Zakaria et al., 2024).
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Prior studies emphasize gaps in integration of sustainable practices, insufficient
partnerships, and limited stakeholder engagement (Brundiers et al., 2021; Wearing
& McGehee, 2013). This study addresses these gaps by assessing the challenges
and proposing interventions to strengthen community extension programs.
Objectives:

1. To determine the status of the university’s community extension programs.

2. To evaluate challenges in terms of partnerships, resource allocation,
impact, and barriers.

3. To describe effectiveness in outreach strategies, SDG contributions, needs
assessment, and stakeholder collaboration.

4. To explore stakeholders’ perceptions and experiences.

5. To propose interventions for sustainable improvement.

METHODOLOGY

A mixed-method sequential explanatory design was employed. Quantitative
data were gathered through surveys (Likert scale), followed by qualitative
interviews and focus groups to deepen interpretation.
Respondents

Purposive sampling selected 30 faculty members and one community
extension coordinator from four schools of NU Baliwag (AY 2024-2025).
Data Collection

Permission from the Academic Director and ethics clearance were secured.
Data were collected via Google Forms and email. Ethical compliance followed the
Data Privacy Act of 2012 (RA 10173) and RA 10532.
Instruments

Survey with 4-point Likert scale (1 = Not Evident, 4 = Very Evident).Interview
guide on stakeholder challenges.
Analysis

Quantitative data analyzed with Excel & SPSS (means, descriptive stats).
Qualitative data coded thematically into categories and themes.

Results
Status of Community Extension Programs

A total of 28 programs were implemented across departments: Institutional
ComEx (12), SBA (6), SHS (6), SEAS (2), Graduate School (2), and STHM (1).
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Quantitative Findings

+ Collaborative Partnerships: Very Evident (M = 3.67) — strong
stakeholder engagement.

* Resource Allocation: Evident but low (M = 3.16) — gaps in funding,
efficiency, and utilization.

« Impact Assessment: Evident (M = 3.25) — structured indicators present,
but sustainability is limited.

« Barrier Mitigation: Evident (M = 3.34) — strategies exist but resource
shortages persist.

*  Outreach Effectiveness: Strongly Agree (M = 3.51) — active evaluation

and feedback.

+  SDG Impact: Agree (M = 3.41) — programs linked to SDG 1, 3, 4, 8, 13,
and 15.

+  Community Needs Assessment: Agree (M = 3.43) — adjustments made
based on feedback.

« Stakeholder Collaboration: Agree (M = 3.49) — effective partnerships,
strong resource sharing.

+ Challenge Mitigation: Strongly Agree (M = 3.61) — regular evaluation
and updating of approaches. Qualitative Findings

Thematic analysis revealed four core barriers:

1. Financial constraints — lack of funding for long-term sustainability.
2. Human resource shortages — limited faculty/student volunteers.
3. Community engagement barriers — low awareness and participation.
4. Collaboration challenges — bureaucratic delays with LGUs and partner
institutions.
Discussion

The study confirms that NU’s community extension programs are impactful
yet constrained. Collaborative partnerships and outreach strategies are strong, but
issues in funding, manpower, and long-term impact assessment hinder full
sustainability.

CONCLUSIONS
1. NU demonstrates strong commitment with 28 extension programs.
2. Resource allocation and sustainability remain weak points.
3. Stakeholders report challenges in funding, manpower, community
engagement, and bureaucratic processes.
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4. Interventions such as resource mobilization, volunteer recruitment,
community awareness campaigns, and enhanced government partnerships
are necessary.

ACKNOWLEDGMENTS

The researchers gratefully acknowledge the generous support and funding
provided by the National University, Philippines, which made this research
possible.

REFERENCES
[1] Brundiers, K., Barth, M., Cebrian, G., et al. (2021). Key competencies in
sustainability in higher education—Toward an agreed-upon reference
framework. Sustainability Science, 16(1), 13-29.
https://doi.org/10.1007/s11625-020-00838-2
[2] Philippine Statistics Authority. (2021). 2021 first semester poverty statistics.
https://rssol1.psa.gov.ph/sites/default/files/Attachment/2021%20First%2
0Semester%200fficial%20Poverty%20Statistics%20Publication%20.pdf
[3] Schou, P. K., Bucher, E., & Waldkirch, M. (2022). Entrepreneurial learning
in online communities. Small Business Economics, 58(4), 2087-2108.
https://doi.org/10.1007/s11187-021-00502-8
[4] Wearing, S., & McGehee, N. G. (2013). Volunteer tourism: A review. Tourism
Management, 38, 120-130.
https://doi.org/10.1016/j.tourman.2013.03.002
[5] Zakaria, H., Fauzi, M. A., Kamarudin, D., Suki, N. M., & Kasim, M. A.
(2024). The triple, quadruple, and quintuple helix models: A bibliometric
analysis and research agenda. Journal of the Knowledge Economy.
https://doi.org/10.1007/s13132-024-02554-z

20



